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                    Access CAMH

                    Centralized information, intake and scheduling. Access CAMH makes it easy to find support – simply call 416-535-8501, option 2. 
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                    Referral Form

                    For mental health services, a referral form needs to be completed by a healthcare provider. For addictions services, patient can self-refer.
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                    Supporting Families

                    Families play an essential role in the recovery of their loved ones, and families and are best able to support their loved ones when they themselves are supported.
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                    Staying at CAMH

                    Be prepared with all the info you need to make your inpatient experience at CAMH as comfortable as possible.
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                Visiting CAMH

                Planning on visiting CAMH? Find contact information, directions and accessibility for each of our three main sites.
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                Mental Health 101

                Use this series of free online tutorials as the starting point to learn about and understand a wide range of mental health topics.
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                Guides & Publications

                Accessible, reliable, professionally produced resources on an array of mental health topics for patients, families, students and professionals.
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                Crisis Resources

                If you are in an emergency, in crisis or need someone to talk to, there is a list of resources available for areas in and around Toronto.
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                CAMH Store

                The CAMH Store offers a wide array of mental illness and addiction resources for patients, families, students and professionals. Search or browse our catalogue of brochures and booklets, textbooks, manuals and assessment tools.
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                CAMH Library

                Open to professionals and the general public, our comprehensive resources and services support and enhance CAMH's research and clinical programs, and they facilitate learning, dynamic knowledge exchange and health promotion initiatives.
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                    Brain Science

                     CAMH is revolutionizing our understanding of the brain and the causes, biomarkers and treatments of mental illness.
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                    Personalized Care

                    By understanding diverse groups, we prevent, diagnose and care for each one with greater precision and personalization.
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                    Prevention and Policy

                    Using evidence, we drive system and social change to optimize care and reduce the burden of mental illness, including addictions, across populations.
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                The Discovery Fund

                Fuelling the next generation of groundbreaking research and innovation dedicated to finding the causes of and cures for mental illness.
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                    Research Discoveries

                    At the leading edge of breakthrough mental health and addiction research for over 50 years.
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                    BrainBuzz Newsletter

                    The latest news, groundbreaking discoveries and special features about CAMH research, studies, and the people behind the work.

                
            
	
                
                    Research Strategic Plan 

                    Learn what drives our research agenda and priorities in the CAMH Research Plan for 2018-2023
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                Research Students & Fellows

                Train in a unique and welcoming learning environment with Canada's leading scientists in mental illness and addiction.
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                    Find the Course That's Right for You

                    Browse our entire selection of certificate programs, webinars and workshops.

                
            
	
                
                        
                            [image: ]

                        
                    Workplace Education and Consulting

                    View our full list of workplace mental health workshops and consulting services
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                Clinical & Research Opportunities for Professionals in Training

                Study in a world-class setting to become a leader in the field of mental health.
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                Join the Sunrise Challenge

                Wake with the sun from May 27-31 and raise funds to transform care. Show people living with mental illness and addiction they’re not alone. 
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                Making a Real Impact

                Real stories of courage, hope and discovery. Made possible through your continued support of CAMH.
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                Careers at CAMH

                By working at CAMH, you can help people affected by mental illness and support their recovery.  Join the team. Everyone who works at CAMH becomes an advocate for mental health. 
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                    The Crisis is Real

                    We are in the grips of a crisis that ruins health, threatens lives and hurts economies. Knowing the facts is the first step in creating hope.
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                    Mental Health Statistics

                    The latest facts and statistics on mental illness and addiction, who's affected and their impact on Canadians. 
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                Addressing Stigma

                Challenging the stigma associated with mental illness takes understanding, education and a closer look at our own attitudes toward health.
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                    The Mental Health Facility of the Future

                    Turning what was once a walled institution into a symbol of hope for the future of mental health care.
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                    Vision & Guiding Principles

                    How do you replace an institution with an urban village? Lots of planning, imagination and a long-term commitment to serving patients, staff and the community.
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                    History of Queen Street Site

                    Our history—evolving from an asylum into a modern health facility with patients at the centre of care—is the history of mental health care in Canada.
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                Influencing Public Policy

                CAMH advocates for policies that are responsive to the needs of people with mental illness and addictions.
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                Health Equity

                CAMH believes in the principle of equity. We respect the diversity of the individuals and communities we serve.
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                        Performance & Accountability

                        As a public hospital, we understand the need for transparency and accountability with our patients, their families, a broad range of stakeholders and communities we serve.


                                Read our current Annual Report
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                        Enhancing care and improving quality

                        
                            At CAMH, we strive to continually find new and better ways to enhance patient-focused care, increase patient satisfaction and achieve even better clinical outcomes. To that end, CAMH has focused on evidence-based clinical practices. We value our role in the community and we understand our responsibilities as a public hospital to be transparent and accountable to our patients, their families, staff, stakeholders and the communities we serve.

Many of the board meetings at CAMH are open to the public. CAMH supports the Ministry of Health and Long-Term Care’s commitment to provide regular reports to the public. To improve accountability, we have focused on introducing quantitative measurements for processes and outcomes and have sought independent accreditation. Learn more about what we are doing below.

                        

                    

                

            

        



        
            
                
                    Annual Report to the Community - Financial Statements

                    An independent auditor has audited the financial statements of CAMH, 
which comprise the statement of financial position and the statements of
 operations, changes in net assets and cash flows for the fiscal year 
ending March 31. It also includes all related notes, which 
comprise a summary of significant accounting policies and other 
explanatory information.
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        Quality improvement

Accreditation Canada 2023: Exemplary Standing

Accreditation Canada is a not-for-profit, independent organization that conducts external peer reviews to assess the safety and quality of health care organizations’ services based on standards of excellence.

In June 2023, CAMH was accredited with Exemplary Standing – the highest rating available by Accreditation Canada – meeting 99.7% of the requirements of the Accreditation Qmentum program. 

Participating in Accreditation demonstrates our commitment to continuous quality improvement, safety and accountability and ensures that we are providing the safest and highest level of quality care possible. 

Read Accreditation Canada’s 2023 Executive Summary Report here. 

Quality Improvement Plan (QIP)

The Excellent Care for All Act (ECFAA) requires all hospitals to develop an annual Quality Improvement Plan (QIP), which is submitted to Ontario Health. The QIP is a formal, documented set of quality commitments that we make to our patients, staff and community. The QIP is developed under a common provincial vision; however, it is organization-specific and designed to build off previous years’ QIPs in a focused and continuous quality improvement approach. The development of our QIP is a collaborative and shared responsibility within our organization. The engagement process involves discussion and feedback from our patients, families, staff, physicians and leadership at multiple tables and levels. The Clinical Quality Committee of the Board of Trustees oversees the preparation of our annual QIP and the Board of Trustees approves the QIP, ensuring that priorities and initiatives are consistent with broader organizational and provincial quality strategies. The QIP consists of three components: Narrative, Workplan, and the Progress Report. Work on the QIP takes place throughout the year, as change initiatives are tested and implemented.

	2024-25 Quality Improvement Plan (QIP) Narrative
	2024-25 Quality Improvement Plan (QIP) Workplan
	2023-24 Quality Improvement Plan (QIP) Progress Report
	2023-24 Quality Improvement Plan (QIP) Narrative
	2023-24 Quality Improvement Plan (QIP) Workplan
	2022-23 Quality Improvement Plan (QIP) Progress Report
	2022-23 Quality Improvement Plan (QIP) Narrative
	2022-23 Quality Improvement Plan (QIP) Workplan
	2021-22 Quality Improvement Plan (QIP) Progress Report
	2021-22 Quality Improvement Plan (QIP) Narrative
	2021-22 Quality Improvement Plan (QIP) Workplan
	2020-21 Quality Improvement Plan (QIP) Progress Report
	2020-21 Quality Improvement Plan (QIP) Narrative
	2020-21 Quality Improvement Plan (QIP) Workplan
	2019-20 Quality Improvement Plan (QIP) Progress Report
	2019-20 Quality Improvement Plan (QIP) Narrative
	2019-20 Quality Improvement Plan (QIP) Workplan
	2018-19 Quality Improvement Plan (QIP) Progress Report
	2018-19 Quality Improvement Plan (QIP) Narrative
	2018-19 Quality Improvement Plan (QIP) Workplan
	2017-18 Quality Improvement Plan (QIP) Progress Report
	2017-18 Quality Improvement Plan (QIP) Narrative
	2017-18 Quality Improvement Plan (QIP) Workplan
	2016-17 Quality Improvement Plan Progress Report
	2016-17 Quality Improvement Plan (QIP) Narrative and Workplan
	2015-16 Quality Improvement Plan Progress Report
	2015-16 Quality Improvement Plan Narrative and Workplan
	2014-15 Quality Improvement Plan Progress Report
	2014-15 Quality Improvement Plan
	2013-14 Quality Improvement Plan Progress Report
	2013-14 Quality Improvement Plan
	2012-13 Quality Improvement Plan Progress Report
	2012-13 Quality Improvement Plan


Balanced Scorecard

The Balanced Scorecard measures performance, at a high level, on a number of key indicators that are selected as one means of telling the story of CAMH’s progress in pursuit of its Strategic Directions, goals and objectives. A dashboard reporting the status of all indicators provides an overview of the organization’s performance on a quarterly basis of continued strategic development as well as the performance and trending of individual indicators.

	Balanced Scorecard Q3 2022-23


    








        
            
                
                    Infection Control

                    CAMH updates its infection rates online on a monthly basis. Here you can find information about our hospital-acquired infection rates

                

                    
                        Learn more
                        
                    
                
            

        

    



    
        Patient and Public Relations

Patient/Client and Family Annual Perception of Care Survey

The Ontario Perception of Care Survey for Mental Health and Addictions (OPOC-MHA) is one of our most important annual endeavours. It provides us with valuable feedback from the patients and families we serve, about some of the many aspects of their experiences of care at CAMH.  The survey helps us understand what we are doing well and where we need improvement. It’s a crucial component in our ongoing quality improvement efforts.

High level themes that we get feedback about include:

	Access/Entry to Service
	Therapist/Support Workers/Staff
	Environment
	Participation and Rights
	Services Provided
	Discharge or Finishing the Program
	Overall Experience


	2021 Acute Care Inpatient OPOC Results
	2021 Acute Care Outpatient OPOC Results
	2021 Child, Youth, and Emerging Adult Patients OPOC Results
	2021 Complex Care and Recovery Inpatient OPOC Results
	2021 Complex Care and Recovery Outpatient OPOC Results
	2021 Family and Caregiver OPOC Results
	2020 OPOC Results
	2020 OPOC Results for Family Members
	2019 OPOC Results 
	2019 OPOC Results for Family Members
	2018 Acute Care Inpatient OPOC Results
	2018 Acute Care Outpatient OPOC Results
	2018 Child, Youth, and Emerging Adult Patients OPOC Results
	2018 Complex Care and Recovery Inpatient OPOC Results
	2018 Complex Care and Recovery Outpatient OPOC Results
	2018 Family and Caregiver OPOC Results
	2017 OPOC Results - Inpatients
	2017 OPOC Results - Outpatients
	2016 OPOC Results
	2016 OPOC Results for family members
	2016 OPOC Results Report
	2015 OPOC Results
	2015 OPOC Results for family members
	2015 OPOC Results Report
	2014 CAMH Client Experience Survey Results
	2014 Client Experience Survey Summary Inpatient Results by Program
	2014 Client Experience Survey Summary Outpatient Results by Program
	2013 Results: Inpatients
	2013 Results: Outpatients


    






    




    
        Patient/Client Relations

CAMH is committed to receiving and responding to feedback about the patient/family experience and all matters pertaining to the operation of the hospital. Validation and resolution of complaints expressed by patients and their family members is an essential aspect of patient-centred and family-sensitive care.

Go to the Client Relations page.

Access to Information

The Freedom of Information and Protection of Privacy Act (FIPPA) gives members of the public the right to request access to CAMH records, other than health records.

If you can't find what you are looking for and would like to make an access request, please visit our FIPPA page.

Fair & Just CAMH

Fair & Just CAMH is an organization-wide initiative with the mandate to create a more equitable CAMH. Anti-Black racism and truth and reconciliation with First Nations, Inuit and Métis are key areas of focus for this initiative. We have made a commitment to report publicly on this work.

    






        
            
                
                    Read More
                    

                    

                
            
            
                
	Dismantling Anti-Black Racism
	Dismantling Anti-Black Racism - Year 1 Update on CAMH's Strategy
	Dismantling Anti-Black Racism - Year 2 Update on CAMH's Strategy
	Truth and Reconciliation Action Plan
	Truth and Reconciliation Midway Report


            

        



    
        
            
                Performance-based executive compensation

                At CAMH, the compensation plan for the executive leadership team (ELT) members includes an Incentive Payment Target (or “at risk” pay). The purpose of this plan is to align ELT performance objectives and compensation with the attainment of CAMH’s strategic directions.

                    
                        Learn more
                        
                    
            

            
                Executive Expenses

                The travel, meals and hospitality expenses for CAMH’s CEO/President, senior management team and board trustees from across the province are posted semi-annually after each reporting period on November 30 and May 31.

                    
                        Learn more
                        
                    
            

        

    


    
        
            
                Public Sector Salary Disclosure (“the Sunshine List”)

                In accordance with the Public Sector Salary Disclosure Act, 1996, aimed at making Ontario's public sector more open and accountable to taxpayers, CAMH annually discloses the names, positions, salaries and total taxable benefits of employees paid $100,000 or more in a calendar year for posting on the Ministry of Finance’s website.

                    
                        View the list
                          
                    
            

            
                Broader Public Sector Accountability Act Reporting Directives

                Spending by hospital staff on travel, meals and hospitality are important areas of fiscal responsibility for CAMH. Our Expense Reimbursement and Business Travel Policy reflects our accountability, transparency and compliance with the Broader Public Sector Accountability Act.

                    
                        Attestation for Reporting Period April 1, 2022 to March 31, 2023
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Energy Demand Conservation Plans

You can view the Energy Conservation Demand Management Plan for CAMH sites as per Ontario Regulation 507/18.

CAMH Brain Health Imaging Centre cyclotrons

CAMH is licensed by the Canadian Nuclear Safety Commission (CNSC) to operate two cyclotrons at its College Street location. To view the full PET Centre Cyclotrons - Public Information and Disclosure Protocol, visit the  Brain Health Imaging Centre page.


The Brain Health Imaging Centre (BHIC) facility will be relocated from its current location at CAMH’s College Street campus to the Research & Discovery Centre, scheduled to open in 2027. BHIC houses two cyclotrons for the production of imaging radiopharmaceuticals fully dedicated to positron emission tomography (PET) research on brain disorders. Two new cyclotrons will replace the existing two in the new building. They will be installed in adjacent underground bunkers on the south side of the Research & Discovery Centre.

Learn more here: https://www.camh.ca/en/camh-news-and-stories/the-brain-health-imaging-centre-will-be-relocating
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Research Data Management

You can view CAMH’s Research Data Management strategy as per the Government of Canada’s Tri-Agency’s Research Data Management requirements.


For inquiries, contact research@camh.ca


    








        
            
                
                    Help us change mental health care forever. 

                    Your donation moves us closer to a future where no one is left behind.
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