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                    Access CAMH

                    Centralized information, intake and scheduling. Access CAMH makes it easy to find support – simply call 416-535-8501, option 2. 
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                    Referral Form

                    For mental health services, a referral form needs to be completed by a healthcare provider. For addictions services, patient can self-refer.
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                    Supporting Families

                    Families play an essential role in the recovery of their loved ones, and families and are best able to support their loved ones when they themselves are supported.
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                    Staying at CAMH

                    Be prepared with all the info you need to make your inpatient experience at CAMH as comfortable as possible.
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                Planning on visiting CAMH? Find contact information, directions and accessibility for each of our three main sites.
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                Mental Health 101

                Use this series of free online tutorials as the starting point to learn about and understand a wide range of mental health topics.
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                Guides & Publications

                Accessible, reliable, professionally produced resources on an array of mental health topics for patients, families, students and professionals.
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                Crisis Resources

                If you are in an emergency, in crisis or need someone to talk to, there is a list of resources available for areas in and around Toronto.
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                CAMH Store

                The CAMH Store offers a wide array of mental illness and addiction resources for patients, families, students and professionals. Search or browse our catalogue of brochures and booklets, textbooks, manuals and assessment tools.
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                CAMH Library

                Open to professionals and the general public, our comprehensive resources and services support and enhance CAMH's research and clinical programs, and they facilitate learning, dynamic knowledge exchange and health promotion initiatives.
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                    Brain Science

                     CAMH is revolutionizing our understanding of the brain and the causes, biomarkers and treatments of mental illness.
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                    Personalized Care

                    By understanding diverse groups, we prevent, diagnose and care for each one with greater precision and personalization.
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                    Prevention and Policy

                    Using evidence, we drive system and social change to optimize care and reduce the burden of mental illness, including addictions, across populations.
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                The Discovery Fund

                Fuelling the next generation of groundbreaking research and innovation dedicated to finding the causes of and cures for mental illness.
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                    Research Discoveries

                    At the leading edge of breakthrough mental health and addiction research for over 50 years.
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                    BrainBuzz Newsletter

                    The latest news, groundbreaking discoveries and special features about CAMH research, studies, and the people behind the work.

                
            
	
                
                    Research Strategic Plan 

                    Learn what drives our research agenda and priorities in the CAMH Research Plan for 2018-2023
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                Train in a unique and welcoming learning environment with Canada's leading scientists in mental illness and addiction.
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                    Find the Course That's Right for You

                    Browse our entire selection of certificate programs, webinars and workshops.
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                    Workplace Education and Consulting

                    View our full list of workplace mental health workshops and consulting services
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                Clinical & Research Opportunities for Professionals in Training

                Study in a world-class setting to become a leader in the field of mental health.
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                Join the Sunrise Challenge

                Wake with the sun from May 27-31 and raise funds to transform care. Show people living with mental illness and addiction they’re not alone. 
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                Real stories of courage, hope and discovery. Made possible through your continued support of CAMH.
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                Careers at CAMH

                By working at CAMH, you can help people affected by mental illness and support their recovery.  Join the team. Everyone who works at CAMH becomes an advocate for mental health. 
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                    The Crisis is Real

                    We are in the grips of a crisis that ruins health, threatens lives and hurts economies. Knowing the facts is the first step in creating hope.
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                    Mental Health Statistics

                    The latest facts and statistics on mental illness and addiction, who's affected and their impact on Canadians. 
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                Addressing Stigma

                Challenging the stigma associated with mental illness takes understanding, education and a closer look at our own attitudes toward health.
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                    The Mental Health Facility of the Future

                    Turning what was once a walled institution into a symbol of hope for the future of mental health care.
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                    Vision & Guiding Principles

                    How do you replace an institution with an urban village? Lots of planning, imagination and a long-term commitment to serving patients, staff and the community.
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                    History of Queen Street Site

                    Our history—evolving from an asylum into a modern health facility with patients at the centre of care—is the history of mental health care in Canada.

                
            



            

    
	
        
            Influencing Public Policy
            
        
            
                

    	
            
                Influencing Public Policy

                CAMH advocates for policies that are responsive to the needs of people with mental illness and addictions.
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                CAMH believes in the principle of equity. We respect the diversity of the individuals and communities we serve.

                
                    
                    Read More
                

            
        



            

    
	
        
            Game Changers
            
        
            
                


            

    
	
        
            Shkaabe Makwa
            
        
    
	
        
            CAMH News & Stories
            
        
    


                    

                

            

        
	
                            
                            
                                
                                Donate
                                
                                	
                                        

                                    
	
        
            Contact Us
        
    
	
        
            No One Left Behind
        
    
	
        
            Join our team
        
    
	
        
            Referral Form
        
    
	
        
            Virtual Urgent Care
        
    
	
        
            Accessibility
                
  
  


        
    
	        EN
        FR



                            
                        


                

                
    Search
    



                
                    Donate
                

            

        

    



    
        
            
                
                    Search results for
                    
                    
                        submit search
                        


                    
                

            

        

        
        
            
                
                    
  
  


                
            

        

    





            

        
            
                

                
                    
                    
                    [image: A smiling nurse speaks to a patient.]
                
            

            
                
                    
                        Visiting CAMH

                        Planning on visiting CAMH? Find contact information, directions and accessibility for each of our three main sites.
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        The information in this section is for anyone who is planning on visiting CAMH. Please scroll down for contact and accessibility information, and directions for each of our three main sites.

CAMH operates central clinical and research facilities in Toronto. Our 24/7 Psychiatric Emergency Department is located at 1051 Queen Street West. We also have 10 locations throughout the province that provide communities with education and support for program development, health promotion and prevention.

Visitors are welcome at CAMH.

To keep you, our patients, and our staff safe, and to minimize the spread of infectious diseases, all visitors must: 

	Enter through a public entrance.
	Review the infection control self-screening questions posted at building entrances.
	Clean your hands with hand sanitizer.
	Wear a CAMH-provided mask in mask-mandatory areas.


If you are planning to visit CAMH and you feel unwell, please delay visiting until you have recovered.

Visitors and families do not need to provide proof of being vaccinated against COVID-19. 

Visiting patients at CAMH

We welcome and encourage families and friends to visit patients at CAMH to support their loved ones’ care and recovery. Visitors under 12 years old must be accompanied by an adult visitor.

Please contact your loved one’s care team if you would like to arrange a visit.

Patients can have visitors after they are admitted, with their care team’s approval. If a patient is potentially infected with COVID-19 or another highly transmissible disease, the patient’s care team will help facilitate virtual visits until the patient is no longer contagious. 

Visiting Information and Hours

Visiting hours are 8 a.m. to 8 p.m. daily. Care teams will work collaboratively with patients and their families and loved ones to support individual circumstances that require visits outside of these hours. 

All visits are facilitated in collaboration with the treatment team, patients and their families. Depending on the patient's needs and limitations on the number of Visitors a unit can accommodate, it may not be possible for each patient to have visits at a particular time.

Lawyers, the psychiatric patient advocate and clergy are encouraged to notify the inpatient unit in advance of an anticipated visit so that appropriate arrangements can be made for the visit.

For information about how to contact specific CAMH units or care teams, please call the CAMH switchboard:

	416-535-8501 (calling from the GTA)
	1-800-463-2338 (Toll-free)
	All visits may be restricted in response to increase in general risk of infectious disease transmission.


If you have questions about our visitor or other policies, you can call the Family Information and Support Centre telephone line. The telephone line is an information and support resource for CAMH families. It includes a recorded message on CAMH policies and where to find more information on a variety of topics. You can also leave a voicemail message with inquiries about services and supports. Please dial 416-535-8501 ext. 33472.

Visitors who wish to appeal a decision to deny or restrict visits may do so by contacting CAMH’s Client Relations Office at 416 535-8501 ext. 32028 or at client.relations@camh.ca.




Accessibility

We are committed to eliminating differences in health status between groups and creating a diverse and inclusive environment. Our policies are intended to ensure that all members of the CAMH community understand the benefits of achieving accessibility for people with disabilities, and know the rights and responsibilities of employees, volunteers, physicians, students, clients and visitors with regard to accessibility and client service. Learn more about accessibility at CAMH.

CAMH is in the midst of an exciting redevelopment of our Queen Street site, where most of our services will be consolidated in the future. Once construction is complete, our new buildings will have enhanced accessibility features.

Cultural Interpretation Services (CIS) including American Sign Language (ASL/FSL) interpretation

CAMH clients have access to trained professional interpreters in a range of situations, including assessments, consultations, intake and meetings. The interpreters facilitate communication between service providers and clients whose preferred language is not English and clients who are deaf. Usually your service provider will arrange for interpretation services; please let them know what you need.

Tobacco-Free

CAMH is committed to promoting safety and wellness through reducing the incidents of smoking triggers, reducing exposure to second-hand smoke, and increasing awareness of the impact tobacco use has on others. All individuals are asked to not have any tobacco or smoking products visible when on our campus and exit the property to participate in any smoking activities. Please refer to our campus maps that outline our tobacco-free areas (Queen Street map | College/Ursula Franklin Street map).

Scent-Free

Scented products can affect our staff, patients and visitors who are sensitive or have allergies. All individuals are asked to refrain from wearing or using scented personal products while in any CAMH buildings. Scented personal products may include fragrances, shampoos and conditioners, hairsprays, deodorants, colognes and aftershaves.
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	2024 kicks off the fourth and final stage of our historic redevelopment. We have begun construction on two new buildings at the south-east section of the Queen Street site. See a map below and check out www.camh.ca/neighbours for more information.



    







                

        

    




    
        
            
            [image: CAMH Community Ambassadors assist a visitor to CAMH.]
        
        
            
                
                    Community Ambassadors

                

            

        

    




    
        Community ambassadors are easily identifiable in their purple attire. They play an important role as they are often a first point of contact for visitors on our campus, providing wayfinding assistance and information about CAMH. Whenever you are on the CAMH grounds please feel free to approach them for any questions you may have. They are always happy to help!

    






    


    
        Queen Street Site (including CAMH's Emergency Department)

        
            Parking: Designated Visitor Parking Areas: 

	Visitors parking on site is limited and is clearly marked around the property with Pay & Display Machines nearby. Please refer to the map for on-site and off-site parking options.
	Two-wheel/motorcycle parking is available at 101 Stokes Street. Currently no charge.
	Discounted Visitor Parking Rates
	Accessible parking: Located in the parking areas between Units 1 and 3 See map.
	For more information, please visit Precise ParkLink's website  .
	Please note: Parking will be affected during the construction of the CAMH Queen Street site Redevelopment Project.


Accessible entrances: All entrances are accessible at ground level and are equipped with automatic doors. Curb cuts are located in the sidewalks by each entrance. 

Accessible washrooms: Click here for a full list.

Elevators: All elevators are equipped with Braille. 
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                1001, 1025, 1051 Queen Street West | 30, 40, 50 and 60 White Squirrel Way | 100 and 101 Stokes Street | 80 Workman Way

                Toronto ON - M6J 1H4


                
                View Map
                
                      
                
                
            
        
    


    
        College Street Site

        
            Parking:
Underground parking (for Ursula Franklin and College Street) is available on a first come first serve basis. Vertical clearance is 170 cm. Enter off of Spadina Street. There is also street meter parking if underground parking is unavailable.

Paid Parking: Cash and credit card accepted. See also: Discounted Visitor Parking Rates. For more information, please visit Precise ParkLink's website  .

Accessible entrances: 250 College Street main entrance and West entrance off the Spadina Avenue driveway (this is also the Wheel-Trans entrance). All accessible entrances are equipped with automatic doors. 

Accessible washroom: Click here for a full list.

Upcoming TTC construction could impact those traveling to this site. Learn more.
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                250 College Street (College and Spadina)

                Toronto ON - M5T 1R8


                
                View Map
                
                      
                
                
            
        
    


    
        Ursula Franklin Site 

        
            Parking: Underground parking (for Ursula Franklin Street and College Street) is available on a first come first serve basis. Four accessible spots are available on the lower parking level, near the elevator. Vertical clearance is 170 cm. Enter off of Spadina Street. There is also street meter parking if underground parking is unavailable.

Paid Parking: Cash and credit card accepted. See also: Discounted Visitor Parking Rates. For more information, please visit Precise ParkLink's website  .

CAMH offers a more affordable parking solution for patients, families, and visitors in compliance with the Ontario government’s regulation.

CAMH is offering the Precise Park Link H PASS, a preloaded card that gives patients and frequent visitors a discounted daily parking rate. The H PASS is available for 5, 10, or 30 individual days of use (valid for 24 hours), and is valid for one year from the date it is activated.


For example, if you activate the H Pass at 10 am on Monday, the pass is good until Tuesday at 10 am. If you try to use it again before 10 am, the pass will show a zero balance. 

Rates:

5 Day Use - $35.00

10 Day Use - $70.00

30 Day Use - $210.00

Daily parking passes (H-Passes) are available at the Queen Street (Bell Gateway Reception) during regular operating hours of 9 am to 4 pm.


For more information, you can email CamhParking@Presicesbi.com, or call customer service at 416-398-4052

Please note: Parking will be affected by ongoing construction as part of our redevelopment.


Accessible entrances: Huron Street entrance, at the southeast corner of floor 1, off Huron Street. Spadina Avenue entrance, adjacent to floor 1 of the Tower, accessed from the pathway next to the Spadina Avenue driveway. All accessible entrances are equipped with automatic doors.

Accessible washrooms: Click here for a full list.
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                33 Ursula Franklin Street (Ursula Franklin and Spadina)

                Toronto ON - M5S 2S1
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        CAMH Clinical Satellite Offices

        	
                        Downtown East

                        250 College Street

                        Toronto ON - M5T 1R8

                        416 535-8501 ext. 77670 

                        
                        View Map
                        
                              
                        
                        
                    


    




    
        Notice of Service Disruptions

Occasionally there are service disruptions to elevators or wheelchair entrances, for example. As well as notifying clients and family members ahead of time whenever possible, the department responsible will endeavour to post notice of the disruption, estimated time for correction and the nearest alternative.
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                    CAMH Switchboard

From the GTA: 416 535-8501





Toll-free: 1 800 463-2338

To Access CAMH Clinical Services

416 535-8501, press 2

                

                
                        We have multiple locations. Find directions.
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                            Keep in touch with CAMH

                            Keep your finger on our pulse – latest CAMH news, discoveries and ways to get involved delivered to your inbox.

Please select a newsletter

                        

                    

                    
                        
                            
                                
                                    
                                        
                                        
                                    
                                
                            
                        


                        
                            Please complete the following:
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                                                    CAMH eConnexions - provides updates to CAMH’s neighbours and local businesses.
                                                
                                            

                                            
                                                
                                                
                                                    
                                                        
    
     

                                                         
    
       

                                                    
                                                    CAMH BrainBuzz - the latest news, groundbreaking discoveries and special features about CAMH research, studies, and the people behind the work.
                                                
                                            

                                            
                                                
                                                
                                                    
                                                        
    
     

                                                         
    
       

                                                    
                                                    CAMH Foundation - provides updates on the mental health movement and ways you can get involved.
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                                        Please input a first name


                                    

                                

                                
                                    
                                        
                                        Last Name
                                        

                                        Please input a last name
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                                        Please input an email address


                                    

                                

                            


                            
                                
                                    By clicking Sign Up below, I consent to receive electronic communications (as selected above) from CAMH and CAMH Foundation. To unsubscribe at any time click the link in our mailing or email: unsubscribe@camh.ca

                                

                            


                            
                                
                                    
                                    
                                        
                                            
    
     

                                             
    
       

                                        
                                        I agree to the Terms of Use for privacy and use of my personal data.
                                    
                                    Please agree to the Terms of Use
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                            Thanks for Subscribing.

                        

                    

                    
                        
                            
                                We look forward to keeping you informed, inspired and involved in all things CAMH.
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                            Help us change mental health care forever.

                            Every donation moves us closer to a future where no one is left behind.
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                                    Continue
                                

                                
                                        Other Ways to Give
                                

                            

                        

                    

                

            


        

    



        







        
        
    

    
    
