Fact Sheet
CAMH Emergency Department: Care Starts Here
To meet growing demand for emergency psychiatric services, CAMH has revitalized our Emergency
Department, located at 250 College Street in Toronto. We have expanded service capacity and transformed
the previously crowded and outdated space into a safe, therapeutic and efficient environment for treating
people in crisis.
The College Street renovation – supported by a $4 million investment from the Ministry of Health and LongTerm Care and from a number of generous donors to date – is the first step of a longer-term initiative
supported and led by Gerald Sheff and Shanitha Kachan, which will ultimately see the construction of a
purpose-build Emergency Department on the Queen Street campus of CAMH. Donors have already committed
more than $3.5 million toward the overall Emergency Department revitalization.

CAMH’s Emergency Department:


Opened in 1966 as part of the Clarke Institute of Psychiatry, this was Canada’s first specialized 24/7
psychiatric emergency department.



Is Ontario’s only 24/7 psychiatric emergency department and a valued resource for treating people
having a mental health or addiction crisis.
Provides mental health care training as a major learning site for the University of Toronto’s Department
of Psychiatry.




Since 2003, the volume of patients coming to CAMH’s Emergency Department has more than
doubled, with 7,400 visits in 2013-14.

Emergency Services Include:


Emergency assessment and treatment for adults with mental illness and substance use problems.



Interprofessional care teams that include nurses, psychiatrists, social workers and pharmacists.



An 8-bed Emergency Assessment Unit for patients in crisis who need to stay overnight.



Extended observation, symptom stabilization and treatment services to adults assessed in the
Emergency Department or those who are awaiting an inpatient bed.

New features:


Overall the new Emergency Department is a bigger, brighter, more welcoming environment than the
previous cramped and poorly designed space. Designed to be a calming, healing, therapeutic space.



Specifically planned and built for psychiatric emergency care, with better sight lines, barricade-free
doors, two way entrances and weighted furniture.



Two waiting areas, allowing greater privacy and security for people in need of less acute care.



Double the number of patient interview rooms required for emergency assessment, from 5 to 10.



New state-of-the-art patient care station, the hub of the department, can accommodate up to 25 care
providers.



A private quite room for family members.
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