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Education at CAMH reaffirms our commitment to 
continuous improvement and to developing high-
quality educational products and services based 
on evidence, evaluation and research in support of 
the One CAMH 2020–2023 corporate strategy. As 
an academic health sciences centre and a growing 
organization, we must develop new knowledge and 
innovations and share these best practices across 
CAMH, the mental health system and the community.

As an education and knowledge exchange 
system leader, Education at CAMH is committed 
to preparing clinicians and communities for the 
future by using technology, monitoring impact and 
ensuring alignment with emerging needs. Despite 
the challenges of COVID-19, we have achieved 
milestones that include transitioning to remote 
learning for most in-person training and continuing 
professional development. This report highlights key 
work from the Education team in 2020–2021.
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Inspire

We will invest in people and infrastructure today to 
build a better tomorrow with patients, families and 

communities
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TIDES (Trauma-Informed De-escalation and Education for Safety and 
Self-Protection)

• 3,163 staff completed training (482 received simulation-based learning).

Simulation-Based Physical Care Upskilling for Mental Health Nurses 
(Integrated Care) 

• 25 sessions were offered; 86 staff attended.

Phase 1C staff training and post-occupancy support

• 633 staff received in-situ training to increase readiness and to support them in 
working effectively and in providing safe, competent care to patients in the new 
Phase 1C spaces.

Early Psychosis Intervention: Spreading Evidence-Based Treatment 
(EPI-SET/NAVIGATE) to support young people experiencing psychosis

• In this collaboration with the Slaight Centre for Youth in Transition, 23 staff 
across Ontario received advanced training on the newly launched bipolar 
disorder treatment: 71% of learners reported overall satisfaction with the 
course; 81% reported intention to change practice. 

Patient safety simulation-based training programs

• 676 staff received mock Code Blue training, including in-situ training to improve 
team performance: 93% reported overall satisfaction; 85% reported intention to 
change practice. 

• 29 clinicians received suicide risk assessment (SRA) simulation training:       
91% of learners reported overall satisfaction; 91% reported intention to change 
practice.
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 “  I have become more confident and comfortable in asking direct, more 
uncomfortable questions surrounding suicide. They are very important to ask 
in order to accurately gauge your patient’s suicide risk”— A clinician from the SRA training

Mental Health Quality Improvement Community of Practice (QI CoP)

• CoP was established by the Quality, Safety and Patient/Family Experience team 
and CAMH Education in October 2019 to build staff capacity to learn skills and 
share experiences around quality improvement. 

• CoP transitioned to a virtual environment, with 63 members representing 
clinical and non-clinical staff, and 5 meetings, with as many as 21 members in 
attendance. 

Opioid Use Disorder Clinical Guideline

• CAMH released Opioid Agonist Therapy: A Synthesis of Canadian Guidelines 
for Treating Opioid Use Disorder, a national clinical guideline that harmonizes 
existing provincial and national guidelines, evidence-based practices and expert 
opinions. The aim of this unified guideline is to help health care practitioners 
provide consistent and high-quality care to people with opioid use disorder. 

Student Centre

• 1,068 graduate and undergraduate students on-boarded (18 clinical fellows; 
587 medical residents). 

• 52 seminars were delivered to students to promote interprofessional and 
intercollaborative education. 
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Library

• 37 unique courses related to research were delivered to 59 learners (57% staff, 
41% students, 2% volunteers); 9 research orientation sessions were offered to 
approximately 270 learners. 

• Librarians partnered with 9 Extension for Community Healthcare Outcomes 
(ECHO) organizations to research and present 495 requests to support health 
care providers in delivering high-quality, evidence-based mental health and 
addiction care.

 “  [Librarians] are simply AMAZING! The information not only hits the mark, 
it split the bullseye! Librarians rank extremely high on my list of noble 
professions. Your kind attention and invaluable assistance only prove me 
right” — CAMH Library service patron
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We will design the future as a partner and leader in 
system transformation
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Continuing professional development

• 3,534 learners (health care professionals) attended continuing professional 
development courses to build their capacity to deliver mental health and 
addiction treatment.

Ontario Structured Psychotherapy Program: Cognitive Behavioural 
Therapy for Anxiety and Related Disorders

• 116 therapists received training. The program received the University of 
Toronto’s Continuing Professional Development Fred Fallis Award in Online 
Learning.

Mental Health Commission of Canada courses: Understanding Stigma 
and Reducing Stigma and Promoting Recovery for Opioid Use 

• 3,931 learners (mostly health care practitioners) from 32 countries completed 
courses.

Managing Mental Health during COVID-19 course

• 429 health care practitioners received self-directed online training on how to 
manage mental health during the pandemic. 

Customer Service Mental Health Promotion and De-escalation training 

• 569 staff from 10 organizations received training on mental health awareness, 
stigma reduction and customer service de-escalation skills.

 “  The training has provided employees with an increased level of confidence 
with which they are now able to apply a trauma-informed approach when 
engaging with a challenging customer. We would recommend the training to 
any organization who wishes to enhance their customer service approach in 
challenging situations and to enhance the overall customer experience”—External organization that received training
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Launch of Professionals tab on camh.ca

• Consolidating years of knowledge exchange experience, the “Professionals” tab 
is a significant step toward sharing CAMH expertise and experience related to 
screening, assessment and treatment of common mental health conditions with 
mental health professionals and other health care workers, locally and globally. 

Extension for Community Healthcare Outcomes (ECHO) 

• 2,244 health care professionals received interactive virtual education to build 
their capacity to support evidence-based mental health and addictions care in 
their communities. 

• The national Coping with COVID-19 program launched in 2020, with 905 
participants from 404 organizations.

COVID-19 vaccine education resources 

• With patients and families, teams across CAMH co-created a series of 
education resources in 10 languages that raise awareness and provide fact-
based information about COVID-19 vaccine safety and rollout. 
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COVID-19 VACCINE

If you have questions, please talk to your doctor. 1 of 6

What do I need to know about 
the COVID-19 vaccine? 

What is COVID-19?
• COVID-19 is an infectious disease caused by the 2019 coronavirus.

• COVID-19 can spread when someone who has the virus coughs, sneezes, talks
or even breathes near another person.

• Some people might have the virus and not know it, and still spread it to others.

• People with COVID-19 may have:

- a cough

- a fever

- feel tired

- might not be able to taste or smell very well

- have trouble breathing

- diarrhea or vomiting

- chills

- a runny nose.

• Some people with COVID-19 have mild symptoms. Others may not feel sick at all.
But some people with COVID-19 get very sick and can die.

What is a vaccine?
• A vaccine tells your immune system to make antibodies that help your body fight

against a germ that could hurt you.

• Scientists make vaccines to protect you and other people against germs,
including bacteria and viruses such as the coronavirus.

• We already get vaccines for other illnesses, like polio, the flu and measles.

• The COVID-19 vaccine works with your body’s natural defenses to fight off
COVID-19, just like other vaccines do.

• The COVID-19 vaccine is given through a needle.

• Doctors think fewer people will get sick with COVID-19 if more people have the
vaccine.

• Doctors think it is important for everyone to get the COVID-19 vaccine.
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COVID-19  疫苗

如有疑问，请咨询您的医生。 1共6页

*在本文档中，当我们提到“疫苗”时，是指加拿大卫生部批准施打的所有COVID-19疫苗

关于COVID-19疫苗，我需要了
解什么？ 

什么是COVID-19？

• COVID-19是由2019年冠状病毒引起的传染病。

• 当感染了病毒的人在另一个人近旁咳嗽、打喷嚏、说话甚至呼吸时，COVID-19都可能会

传播。 

• 有些人可能感染了该病毒但并不知道，而且仍然会将其传播给其他人。

• 患有COVID-19的人可能有：

     - 咳嗽

     - 发烧

     - 感到疲倦

     - 味觉或嗅觉变差

     - 呼吸困难

     - 腹泻或呕吐

     - 发冷

     - 流鼻涕。 

• 患有COVID-19的人有轻度症状。有些人可能根本不会感到生病。但是有些患有

COVID-19的人会重病甚至死亡。

什么是疫苗？

• 疫苗告诉您的免疫系统产生抗体，帮助您的身体抵抗可能伤害您的病菌。

• 科学家制造疫苗来保护您和其他人免受病菌的侵害，包括细菌和病毒，如冠状病毒。

• 我们已经有了针对其他疾病的疫苗，例如小儿麻痹、流感和 麻疹。 

• COVID-19疫苗像其他疫苗一样，可以配合人体的自然防御机制，从而抵抗COVID-19。

• COVID-19疫苗是通过针头注射的。

• 医生认为，如果更多的人接种该疫苗，那么感染COVID-19的人将会减少。

• 医生认为，大家都接种COVID-19疫苗是很重要的。
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We will ensure easy access in person and digitally
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Quick Takes podcast

• 4 new episodes that offer clinical education on the go were created: 1,634 
downloads; 3,506 total downloads of all available episodes.

Digital Mental Health and Artificial Intelligence certificate course 

• The course is being developed. Since August 2020, 3,709 health care 
professionals from 12 countries, including physicians, have accessed the open-
access Virtual Care and Mental Health video series. 

ACCESS CAMH resource sheets for patients and families

• 53 resource sheets were developed and disseminated to ACCESS, ER, 
the CAMH Library and the Office of Family Engagement to support system 
navigation. 

Recovery College

• 15 courses were delivered, with 145 registrants, after pivoting to virtual course 
delivery. 

 “ It was amazing to have different facilitators with different lived 
experiences and perspectives show us how they approach the job search to 
landing employment and handling challenging situations when they arise”                                                                                                                                           
                                                                                                                                              
— Student from “Navigating Employment during COVID-19” Recovery College course 

CAMH Education Twitter

• Followers: 700+ (13,700 total), 126 tweets, 310 retweets, 225,964 impressions, 
445 likes
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Peer-reviewed academic publications, grants and 
awards 

• 53 peer-reviewed publications, 25 grants totaling $1.74 

million, 18 awards

Interdepartmental and external support services

• Library requests: 495 general library reference and research 

requests—clinical (37%), non-clinical (55%), general public 

(8%)

• Digital requests: 761 accounts and 98 courses created in 

Campus

• Program/course evaluations: 71 pre-/post-evaluations to 

support internal and external program evaluations, including 

providing evaluation support to the Canadian Nurses 

Association and the Ontario Association of Social Workers
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Key highlights of 2020–2021 achievements

4 53

13,853

1,916

1,068

peer-reviewed publications, 
25 grants totaling $1.74 
million and 18 awards

health care professionals 
received continuing professional 

development (1,273 received 
simulation-based training)

times more patients and 
family members registered 
for 15 Recovery College 
courses than in 2019–20

general public and customer 
service staff trained on mental 

health awareness and de- 
escalation

students on-boarded


