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Project Overview 

Phase 1: Engagement to 
understand systems and 
needs

Environmental 
scan & outreach

Phase 2: Understanding current 
practice, behaviours & views of first 
responders & crisis line responders
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Study goal: To explore the mental health and crisis line needs of first responders and co-
develop materials to support both first responders who access crisis lines and crisis line staff 
who provide services.  
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Phase 3: Transforming 
research findings into action
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